
WHEN THINGS 
NEED SORTING OUT

HOW DO I REPORT A COMPLAINT?

•

•

•

WHAT HAPPENS NEXT?



WE ARE MEMBERS OF PROPERTYMARK

01926 496 791  |  complaints@propertymark.co.uk
propertymark.co.uk/professional-standards/complaints

PROPERTYMARK PROTECTION

Financial Ombudsman Service

London, E14 9SR

08000 234 567

STILL NOT HAPPY?

CONTACT PROPERTYMARK INSURANCE COMPLAINTS


